
JOB DESCRIPTION 
 

JOB TITLE:  Projects & Delivery Manager (Transport) 

GRADE:  Grade 9 (indicative) 

RESPONSIBLE TO:  Business & Projects Manager 
 

 
JOB PURPOSE 
Co-ordinate and manage multiple passenger transport functions, systems and projects to 
support delivery of a range of services, assisting in the development of local strategies and 
initiatives to support implementation of associated schemes.  As well as delivering   
company/project marketing, communications and customer relations the postholder has 
management responsibility for infrastructure improvement and maintenance programmes 
(bus stops, shelters and bus stations), the Borough’s concessionary fares scheme and other 
transport accessibility workstreams.      
 

MAIN RESPONSIBILITIES 

NO. 
 

 
APPROX 
% (min 

5%) 

1 
 

Contribute to transport strategies and policies, delivering balanced, practical and 
innovative solutions that meet objectives/priorities and provide wide range of 
project support (including marketing, communications and promotions) to 
implement and oversee transport initiatives and systems/apps (e.g. Rural 
Mobility Fund).  Attend events and engage with stakeholders and external 
organisations to raise profile of projects/initiatives and ensure effective 
promotion of the company to support future growth opportunities.   

25% 

2 Provide key support to performance monitoring and manage/report on budgets. 
Manage customer relations, complaints, FOI requests and school transport 
review/appeals processes, ensuring investigations are undertaken and 
communicated effectively.  Ensure availability of accurate customer information 
and analyse customer feedback to minimise reputational risk and enhance 
customer experience. 

20% 

3 
 

Manage delivery of the English National Concessionary Travel Scheme and keep 
under review associated activities including bus pass application processing, pass 
production, system requirements and other administrative functions to ensure 
customer requirements are fully considered and met. 

15% 

4 Manage bus stations and co-ordinate programme of works, overseeing 
contractors to ensure adequate roadside infrastructure, associated equipment 
and systems are installed, maintained and delivered within allocated budgets. 

10% 

5 Provide direction and full line management responsibility to Business and 
Projects personnel to ensure that tasks are carried out efficiently, projects are 
delivered and that the team meets the objectives set out in the unit plan. 

10% 

6 
 

Undertake assessment of walking routes to schools in line with the Education 
Travel  Policy and National Guidelines to determine route classification, ensuring 
traffic counts and route characteristics are recorded and decisions are 
communicated to applicants, elected Members and stakeholders. 

5% 

7 Direct the production / distribution of publicity materials relating to public 
transport and oversee the data management process in line with business need 
and national standards, liaising with operators and local authorities as 
appropriate. 

5% 



8 Communicate and consult with elected Members, Parish Councils, customers and 
other external organisations with regards to transport issues and Company 
projects to ensure customer needs are fully considered and stakeholders are 
working to shared objectives and aspirations.  Post holder is required to attend 
meetings and marketing events outside normal working hours (e.g. evenings and 
weekends) at various times through the year. 

5% 

9 Support service managers to perform business review projects to improve cost 
effectiveness and reduce failure demand, including analysis of patronage data 
and appraisal of a range of transport services so that demand requirements are 
understood. 

5% 

Notwithstanding the detail in this job description, in accordance with the Company’s Flexibility Policy 
the job holder will undertake such work as may be determined by the Senior Manager from time to 
time, up to or at a level consistent with the principal responsibilities of the job and in any location 
within the Borough of Cheshire East. 

 
 
 


